Sharon Jenkins - support changes to the structure of DSL and technology . . Page 1

LOCKET FiLE, Oy ﬂpl“‘i”?‘l_ ) -
Karland Lorraine Durham QUNSH'NE PER'OD fg %E/

From:

To: Commissioner Adelstein

Date: Tue. Apr 15.2003 7:47 PM

Subject: support changes to the structure of DSL and technology ......

Hi Johnathan.
lam a Verizon customer in Washington state who has waited over two plus years for DSL service.

Just the other day | was told | qualified for DSL put when doing a further test of my line lwas disqualified.
As | have read on the website | welcome anything that you can do to change the current limitaions of
DSL. Ineedthe limitations and technology to change that DSL can reach me. 1 am currently 17,000feet
away from a switching station and have 26 guage wire which does not allow my phone line to run DSL.

Please do what you can to get me DSL in the future.
1 support all of your efforts in this manner at the current time.
Thanks,
Karl Durham
kgdurham@earthlink. net



